
 

DATA SHEET // B2B SUPPLY CHAIN INTEGRATION 

 
Rocket® EDX 

A reliable, cost-effective EDI 
cloud-managed service 

 
Rocket® EDX, an EDI cloud managed service, lets you outsource all of your global EDI requirements. Your 

business will benefit from the speed and accuracy of processing orders, order acknowledgements, ship 

notices, invoices and more, making it simple to collaborate with your trading partners located around the 

world. Anywhere, anytime. Whether you’re in retail, wholesale trade, manufacturing, warehousing/ 

logistics/3PL, or another high-growth, high-volume industry, Rocket EDX gives you reliable EDI that stays 

ahead of your business. We deliver end-to-end management of EDI B2B supply chain integration as a 

service, ensuring document flow with both EDI and non-EDI enabled trading partners anywhere, anytime. 

The service routes and monitors all EDI communications, and acknowledges and reconciles all EDI 

transactions. A web-based dashboard lets you track, trace, and report daily on all transactions, speeding 

issue resolution, and business optimization. 

 

 
Benefits/Features 

 

EDI as a managed service 

Outsource all of your global EDI requirements, 

day-to-day tasks, and change management 

needs to the proven EDI experts at Rocket 

Software. 

 

No need to be an EDI expert 

We handle any-to-any format translation, 

data mapping, integration, enrichment, 

and validation across tens of thousands of 

transactions a minute. 

 

Your data is secure 

Rocket EDX is deployed in the Amazon Cloud. 

We treat your data like it’s our own and we are 

constantly monitoring for security updates. 

Reliable EDI that stays ahead of your 

business 

Ensures document flow with EDI and 

non-EDI trading partners. Routes, monitors, 

acknowledges and reconciles all EDI 

communications and transactions. 

Benefit from a cloud solution 

No need to purchase servers or translation, 

mapping and communications software. 

EDX includes daily monitoring, updates and 

changes, support, and backups. 

https://www.rocketsoftware.com/


 

 

 

 

The Rocket Software EDX web portal provides a 

comprehensive set of features for managing Electronic 

Data Interchange (EDI) and business integration 

workflows. Key functionalities include: 

Dashboard: Users can access a customizable dashboard 

that displays widgets with various metrics such as 

top trading partners, document flow (inbound and 

outbound), and document status. Users can create their 

own dashboards and share them with others based on 

permission settings. 

Transactions Visibility: The platform allows users 

to view document life cycles and track business 

transactions, including purchase orders, invoices, and 

shipping notices. 

Reprocessing & Resend: Users can easily reprocess and 

resend documents if necessary, aiding in error recovery. 

 

Alerts & Notifications: Customizable notifications 

alert users about errors in document processing or 

integrations, such as issues with Shopify or other 

ecommerce platforms. 

 

With Rocket EDX you can: 

Retain complete visibility 

Use the web-based dashboard to track, trace, 

and report on all transactions, speeding issue 

resolution. 

Use your EDI formats 

Rocket EDX supports all EDI standards and 

communication protocols including custom 

formats. 

User & Role Management: Administrators can create 

and manage user accounts, assign roles, and control 

access to documents and data. 

Audit Logs: The system maintains comprehensive audit 

logs for document actions, providing transparency and 

security for data management. 

User Preferences: Each user can set preferences for 

notifications, view options, and default dashboard 

settings. 

 

 

 

 

 

Reduce TCO with fast ROI 

Our SaaS model provides a low entry cost, with 

scalable capacity and service that you can link 

to results. 

Integrate with ERP and other systems 

Our system-agnostic, single-platform EDI 

management approach helps you achieve a 

successful implementation. 

 

Rely on our EDI experts 

Our managed services team lets you focus on 

what you do best: running your business. 



 

 

 

Integrate with your ERP, and supports all 
EDI standards and communication protocols 

Rocket EDX integrates with many different 
ERP and other business systems, from 
well-known vendors, to niche and specialist 
vendors. Whatever business system you’re 
using, our system-agnostic, single-platform EDI 
management approach will help you achieve a 
successful implementation. 

Rocket EDX supports the key EDI message 
standards as well as the ability to deal with 
custom formats of almost any type, including 
in-house formats, and many more standardized 
CSV and XML formats. The most commonly 
supported EDI message standards include: 

•  ANSI X12 - EDIFACT - VDA - ODETTE - 
openTRANS - Idoc - cXML - xCBL - TRADACOMS 

 

Rocket EDX supports all the frequently used 
communication protocols including: 

• AS2 (Applicability Statement 2) • OFTP2 
(ODETTE File Transfer Protocol 2) • HTTPS 
(HyperText Transfer Protocol Secure) • 
HTTP (HyperText Transfer Protocol) • FTPS 
(File Transfer Protocol Secure) • SFTP • API 
integration • X.400 

Rocket EDX works alongside business systems from 
vendors including: 

• Infor • Microsoft • Oracle • QAD • SAP • abas • 
Asseco • ORGA-SOFT • ProALPHA 

Rocket EDX Supports e-commerce Integration: 

• Shopify 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Modernization. Without Disruption. ™ 
Visit RocketSoftware.com 

Get a quote 

 

© Rocket Software, Inc. or its affiliates 2024. All rights reserved. Rocket and the Rocket Software logos are registered trademarks of Rocket Software, 

Inc. Other product and service names might be trademarks of Rocket Software or its affiliates. 
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